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Nicholas Brealey
"Doc Childre’s writing is eloquent, his
wisdom is profound, and his easy way of
communicating makes this book a
treasure. His colleagues present the
energy of the heart in the safety of a
scientific context that invites us again and
again to move beyond it.” -- Gary Zukav,
author The Seat of the Soul and The
Dancing Wu Li Masters Heart Intelligence,
Connecting with the Intuitive Guidance of
the Heart provides readers with a new,
high definition picture of the energetic
heart as a unifying, creative, intuitive
intelligence that we can learn to draw on
for moment to moment guidance. Heart
Intelligence links the physical heart to the
spiritual (energetic) heart. Through its
extensive communication with the brain
and body, the heart is intimately involved

in how we think, feel, and respond to the
world. Expanding on their breakthrough
book, The HeartMath Solution, the authors
offer heart-based techniques and
guidelines for living from the heart, which
connects the puzzle pieces of our purpose
and fulfillment. The book provides
information and simple practices for
accessing our heart’s intuitive guidance to
connect with our highest choices for better
outcomes. Our choices are especially
important through these changing times
because they constantly create or disrupt
our peace, happiness and self-security.
Our thoughts and feelings influence the
chemistry that regulates much of our
health -- how we feel, for better or worse.
Our thoughts, feelings, emotions and
attitudes are just frequencies that we can
learn to change -- once we put our heart
into our intention. Heart Intelligence
provides practices to replace fear with the
attitude of intelligent concern (managed
concern) which leaves us in charge and
more attuned to intuitive direction. We
learn the benefits of practicing simple

coherence techniques a few times a day
for boosting resilience and emotional
balance; making appropriate choices; and
clearing our mind from anxiety or
overwhelm when needed. It is through
deepening our heart intelligence,
coherence and connection that humanity
will be able to shift from separation to
cooperation resulting in higher solutions to
our personal and global problems
Public Personnel Management John Wiley
& Sons
Coaching delivers high performance in
you, your team, and your organization.
"Coaching for Performance is the proven
resource for all coaches and pioneers of
the future of coaching." - Magdalena N.
Mook, CEO, International Coach Federation
(ICF) "Shines a light on what it takes to
create high performance." - John
McFarlane, Chairman, Barclays, Chairman,
TheCityUK Coaching for Performance is the
definitive book for coaches, leaders, talent
managers and professionals around the
world. An international bestseller,
featuring the influential GROW model, this
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book is the founding text of the coaching
profession. It explains why enabling
people to bring the best out of themselves
is the key to driving productivity, growth,
and engagement. A meaningful coaching
culture has the potential to transform the
relationship between organizations and
employees and to put both on the path to
long-term success. Written by Sir John
Whitmore, the pioneer of coaching, and
Performance Consultants, the global
market leaders in performance coaching,
this extensively revised and extended
edition will revolutionize the traditional
approach to organizational culture. Brand-
new practical exercises, corporate
examples, coaching dialogues, and a
glossary strengthen the learning process,
whilst a critical new chapter demonstrates
how to measure the benefits of coaching
as a return on investment, ensuring this
landmark new edition will remain at the
forefront of professional coaching and
leadership development.

WHAT MAKES A LEADER? (HARVARD
BUSINESS REVIEW CLASSICS)
Lid Pub Incorporated
The 10th-anniversary edition of the New
York Times business bestseller-now
updated with "Answers to Ten Questions
People Ask" We attempt or avoid difficult
conversations every day-whether dealing
with an underperforming employee,
disagreeing with a spouse, or negotiating
with a client. From the Harvard
Negotiation Project, the organization that
brought you Getting to Yes, Difficult
Conversations provides a step-by-step
approach to having those tough
conversations with less stress and more
success. you'll learn how to: · Decipher the
underlying structure of every difficult
conversation · Start a conversation without
defensiveness · Listen for the meaning of
what is not said · Stay balanced in the face
of attacks and accusations · Move from
emotion to productive problem solving
CONVERSATIONAL MASTER
INTELLIGENCE FOR TALKING TO
ANYONE

Random House
We have long been taught that emotions
should be felt and expressed in carefully
controlled ways, and then only in certain
environments and at certain times. This is
especially true when at work, particularly
when managing others. It is considered
terribly unprofessional to express emotion
while on the job, and many of us believe
that our biggest mistakes and regrets are
due to our reactions at those times when
our emotions get the better of us. David R.

Caruso and Peter Salovey believe that this
view of emotion is not correct. The
emotion centers of the brain, they argue,
are not relegated to a secondary place in
our thinking and reasoning, but instead
are an integral part of what it means to
think, reason, and to be intelligent. In The
Emotionally Intelligent Manager, they
show that emotion is not just important,
but absolutely necessary for us to make
good decisions, take action to solve
problems, cope with change, and succeed.
The authors detail a practical four-part
hierarchy of emotional skills: identifying
emotions, using emotions to facilitate
thinking, understanding emotions, and
managing emotions—and show how we
can measure, learn, and develop each skill
and employ them in an integrated way to
solve our most difficult work-related
problems.
21 OBVIOUS SECRETS LEADERS DO
NOT USE ENOUGH

John Wiley & Sons
Wall Street Journal Bestseller A thought-
provoking, accessible, and essential
exploration of why some leaders
(“Diminishers”) drain capability and
intelligence from their teams, while others
(“Multipliers”) amplify it to produce better
results. Including a foreword by Stephen R.
Covey, as well the five key disciplines that
turn smart leaders into genius makers,
Multipliers is a must-read for everyone
from first-time managers to world leaders.
Great Leaders, Teams, and Why People
Follow Random House
This fast-paced action novel is set in a
future where the world has been almost
destroyed. Like the award-winning novel
Freak the Mighty, this is Philbrick at his
very best.It's the story of an epileptic
teenager nicknamed Spaz, who begins the
heroic fight to bring human intelligence
back to the planet. In a world where most
people are plugged into brain-drain
entertainment systems, Spaz is the rare
human being who can see life as it really
is. When he meets an old man called
Ryter, he begins to learn about Earth and
its past. With Ryter as his companion,
Spaz sets off an unlikely quest to save his
dying sister -- and in the process, perhaps
the world.
The Resource Management and
Capacity Planning Handbook: A Guide
to Maximizing the Value of Your
Limited People Resources Red
Wheel/Weiser
Renowned sports psychology expert W.
Timothy Gallwey teams up with two
esteemed physicians to offer a unique and
empowering guide to mental health in
today’s volatile world. The Inner Game of

Stress applies the trusted principles of
Gallwey’s wildly popular Inner Game
series, which have helped athletes the
world over, to the management of
everyday stress–personal, professional,
financial, physical–and shows us how to
access our inner resources to maintain
stability and achieve success. Stress
attacks every aspect of our well-being.
Gallwey explains how negative self-talk
undermines us, making us believe that
pressure is inevitable and that other
people’s expectations are
paramount–which leaves us feeling
helpless and unhappy. But as Gallwey
shows, we have the means to build a
shield against stress with our abilities to
take childlike pleasure in learning new
skills, to properly and healthily rest and
relax, and to trust in our own good
judgment. With his trademark mix of case
histories and interactive worksheets,
Gallwey helps us to tap into these inner
strengths, giving us these invaluable tools:
• the STOP technique: Learn how to Step
back, Think, Organize, and Proceed with a
more conscious choice process, even in
the most chaotic circumstances. • the
Attitude tool: If you’re feeling resentment,
try gratitude. • the Magic Pen: Develop the
ability to open up your intuition and
wisdom. • the Transpose exercise:
Imagine what the other person thinks,
feels, wants–and develop empathy,
kindness, and better relationship skills. •
the PLE triangle: Use your goals for
Performance, Learning, and Experience to
redefine success and enhance enjoyment.
Now you don’t have to be a champion
athlete–or an athlete at all–to keep your
life in perspective and your performance
at its peak. A one-of-a kind guide, The
Inner Game of Stress allows anyone to get
in the game and win.
Leverage Your Instincts to: Communicate--
Differentiate--Innovate Harvard University
Press
Who hasn't suffered at one time or
another from exhaustion, cynicism, and a
lack of effectiveness? But combine them
over time and you're flirting with a
disaster of catastrophic magnitude--
burnout. Elegantly defined as the
depletion of personal agency (the
apparatus driving our ability to initiate and
execute actions) burnout effectively wipes
out our ability to be effective, much less
engaged. And the cost of burnout is
astronomical in all its forms and phases,
including the profound and lasting effects
it has on employees and workplace
cultures. Based on extensive research and
full of real-world stories and examples,
workplace culture experts Rob and Terri
Bogue take a deep dive into the signs,
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sources, and solutions of burnout and
deliver an essential resource that helps
anyone identify, prevent, and recover from
burnout.
Leaders, Executives and Managers
Bloomsbury Publishing USA
Outlines an empowering approach to
public speaking that draws on the co-
author's experience with leading
companies, covering topics ranging from
content and delivery to body language and
interpersonal exchanges. Reprint.
9 Principles and Practices to Create a
Wide-awake and Productive
Workplace Harper Collins
The final word on what traits make for
highly successful managers—and a
detailed explanation of how to identify
potential standout performers. Executive
Intelligence is about the substance behind
great leadership. Inspired by the work of
Peter Drucker and Jim Collins, Justin
Menkes set out to isolate the qualities that
make for the 'right' people. Drawing on his
background in psychology and bolstered
by interviews with accomplished CEOs,
Menkes paints the portrait of the ideal
executive. In a sense, Menkes's work
reveals an executive IQ—the cognitive
skills necessary in order to excel in senior
management positions. Star leaders
readily differentiate primary priorities from
secondary concerns; they identify flawed
assumptions; they anticipate the different
needs of various stakeholders and how
they might conflict with one another; and
they recognise the underlying agendas of
individuals in complex exchanges.
Weaving together research, interviews and
the results of his own proprietary testing,
Menkes exposes one of the great fallacies
of corporate life, that hiring and promotion
are conducted on a systematic or scientific
basis that allows the most accomplished to
rise to their levels of optimal
responsibility. Finally, Menkes is a
passionate advocate for finding and
employing the most talented people,
especially those who may have been held
back by external assumptions.
HOW LEADERS FIND THE RIGHT
SOLUTIONS BY KNOWING WHAT TO
ASK

Harvard Business Press
Doing business nowadays often means
globally, whether with clients, customers,
or business partners. Communicating your
message effectively—online or in
person—has become a must. If you want
the best outcome, you must serve the
growing need for cultural training that
links awareness to action. “A masterclass
in authentic global communication. Full of
specific frameworks and actionable tips, it

is a must-read for anyone looking to
bolster or refine their professional
communication toolkit.”—Elizabeth Owens
Skidmore, Sponsorship Specialist, Bell
Canada In our increasingly interconnected
world, effective communication is the
formula for success in any industry.
Whether you’re speaking in public, writing
an email, or navigating an important
negotiation, how you present yourself
through language is all-important in
today's global business world. In How to
Communicate Effectively with Anyone,
Anywhere, two New York University
professors reveal a new approach to
global communication across key
performance areas, including effective
emailing, public speaking, and negotiation.
How to Communicate Effectively with
Anyone, Anywhere, with key illustrations,
is part instructional text, part empowering
workbook, containing practical and proven
strategies that can be put to immediate
use, along with exercises designed to
impart valuable self-discovery and position
you as an effective global communicator.
You will gain not only the practical skills
essential for operating across cultural
settings but also a firm foundation for
managing global transactions,
international relationships, and worldwide
innovation. We all know how to email,
right? But contacting counterparts in
China, Brazil, or Germany with success
requires us to upgrade our skills with key
strategies for an expanded and productive
network of global interaction. Each chapter
contains a practical, easy-to-implement
framework that functions as a “blueprint”
for global communication and how each
skill can best be used virtually in remote
work scenarios. For professionals looking
to take their skill set to the next level, this
book’s approach is the key to connecting
professional skills to a larger practice of
global understanding, ultimately leading to
you communicating effectively and
impactfully with anyone, anytime, and
anywhere.
Multipliers Penguin
If You Don’t Ever Want To Lose Out On
Achieving Super Success In Life On
Account Of Poor Conversational
Intelligence And An Inability To Talk To
People Then Read On. What if you were
told that you could find an amazing way of
greatly enhancing your conversational
intelligence? What if we told you that you
could leverage your emotions to make
great conversations? Do you think that
there is nothing upon the face of this world
that would help you enhance your
apparent poor conversational skills? Then
this book is what squarely addresses your
concerns. You need to look no further than

this masterfully created tome about
enhancing conversational intelligence so
as to speak to anyone. It teaches you time
tested and scientifically validated
conversational intelligence enhancement
techniques. At the same time it helps you
with to connect with people on an
emotional level, leveraging the power of
great conversational ability to achieve
unprecedented success and so on. It
contains everything that you need to know
about developing extraordinary
conversational intelligence that you can
use to strike up a conversation with
whosoever you want. It explains how you
can overcome your conversation
ineptitude, making you familiar with the
paradigm redefining concept of leveraging
conversational intelligence for
extraordinary conversational ability. By
reading this book you get to: Understand
the link between conversational
intelligence and the ability to talk to
anyone. Understand what it takes to be a
great conversationalist. Understand how
to enhance both your emotional
intelligence and conversational ability.
Understand why conversational
intelligence equals stellar conversation
ability. This book allows you to deploy
empirically validated methods that will
help you enhance conversational
intelligence to a level that helps you
transform your life. It will show you how to
enhance your ability to talk to anyone you
want to and make them appreciate your
point of view. You, too, can be the super-
achiever you have always admired. Go
ahead and get your copy NOW!
HOW TO COMMUNICATE EFFECTIVELY
WITH ANYONE, ANYWHERE

Penguin
The Way to Coach shows you why
coaching is one of the fastest-growing
professions and skill sets in the business
world today. Leaders and managers use
coaching to develop people, solve pressing
challenges, and strengthen their
organizations. People who receive
coaching are more loyal to their
organizations, develop stronger
relationships, improve teamwork, and
increase productivity.
THE FORGOTTEN CHOICE

Global Insight Communications, LLC
Conversational IntelligenceHow Great
Leaders Build Trust and Get Extraordinary
ResultsRoutledge
The Power of Passion and Perseverance
Simon and Schuster
Manfred Kets de Vries, Professor of
Leadership Development, INSEAD: “The
author takes us on an exciting journey to
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explain what coaching is all about,
providing us with a roadmap that is
second to none. Anyone interested in
better understanding what coaching is all
about, would do well to have a serious
look at this book.” David Megginson,
Professor of Human Resources
Development, Sheffield Hallam University:
“From a vivid personal story just before
the first chapter to the fascinating mass of
data in the appendices, this book is a
captivating read about the concrete
particulars of coaching and the theoretical
perspectives we can use to make sense of
them. Erik de Haan makes a case for
relational coaching and prescribes clearly
what his research and the tradition within
which it is embedded can tell practitioners
in the field.” Bruce E. Wampold, Professor
of Counseling Psychology, University of
Wisconsin: “I am thrilled that there is a
coaching book that emphasizes the
coachee and the relationship. In Relational
Coaching, Erik de Haan places the
emerging profession on a strong
foundation that emphasizes the
interpersonal aspects of the endeavour.”
Relational Coaching is a radically different
way of looking at coaching that puts the
relationship, from the perspective of the
coachee, at the centre. Exploring both
age-old tradition and reliable studies in
recent decades, Relational Coaching gives
the modern executive coach ten
commandments to help improve his or her
practice. The book demonstrates how each
of these commandments is underpinned
by sound quantitative research. The book
begins by giving a complete overview of
the profession and the latest
developments in coaching. The second
part of the book presents new quantitative
and qualitative research into effects and
experiences of coaching. Part three
contains an introduction to the activities
that make a good coach and the
mechanisms used to verify coaches’
understanding of their profession. Other
topics covered include training,
accreditation, supervision and
recommended literature.
Executive Intelligence LifeTree Media
Chamine exposes how your mind is
sabotaging you and keeping your from
achieving your true potential. He shows
you how to take concrete steps to unleash
the vast, untapped powers of your mind.
The Power of Inquiry to Spark
Breakthrough Ideas McGraw Hill
Professional
The complexity and relentless pace of our
world places exceptional demands on
leaders today. They work incredibly hard
and yet feel that they are not meeting
their own expectations of excellence. They

feel disconnected from their own values
and overburdened. By the thousands, they
seek out books on leadership skills, time
management, and “getting things done,”
but the techniques these volumes offer,
useful as they are, don't often don't speak
to the leader's fundamental sense that
something is missing. Janice Marturano, a
senior executive with decades of
experience in Fortune 500 corporations,
explains how Mindful Leadership training
integrates the practice of mindfulness-
meditation and self-awareness-with the
practical tools of management, enabling
leaders to bring a wider range of their
capacities to the challenges at hand. We
already know from scientific research that
mindfulness practices enhance mental
health and improve clarity and focus.
FINDING THE SPACE shows how this
training has specific value for leaders. This
is not a new “leadership system” to add to
the burden of already overworked people.
It brings the concepts of mindfulness into
the everyday life of anyone in a leadership
role, through specific exercises that
address practical issues-the calendar,
schedule, phone usage, meetings, to-do
list, and strategic planning, as well as
interpersonal challenges such as listening
and working with difficult colleagues.
Leaders who have experienced
mindfulness training report that it provides
a “transformative experience” with
significant improvements in innovation,
self-awareness, listening, and making
better decisions. In FINDING THE SPACE
TO LEAD, Marturano masterfully lays out
her proven techniques for promoting
mindfulness in the busy executive's
working life.
Dare to Lead Waterside
THE DEFINITIVE GUIDE TO MAXIMIZING
LIMITED RESOURCES TO INNOVATE AND
GROW Trying to accomplish too much with
too few resources has become almost
customary in business today. More often
than not, though, all that we "accomplish"
is delayed projects, mass confusion, and
missed opportunities--not the achievement
of business goals. The Resource
Management and Capacity Planning
Handbook helps you tackle the critical
challenges of resource management and
capacity planning head on by providing a
proven tool for making the leap from
chaos to control: the Capacity Quadrant, a
framework for addressing visibility,
prioritization, optimization of existing
resources, and integrated planning and
governance. The Resource Management
and Capacity Planning Handbook
demystifies the complexities of resource
capacity and demand management and
offers clear ways for maximizing your

limited resources to drive business growth
and sustainability. This groundbreaking
guide includes: The latest benchmark data
from a comprehensive study of resource
management Case studies from
organizations that have used the book's
methods with great success Tools for
overcoming common barriers and making
decisions involving time capture, resource
assignments, and competing priorities
Recommendations on ownership of the
organization's resource management and
capacity planning functions Considerations
for addressing the human side of resource
management and capacity planning The
Resource Management and Capacity
Planning Handbook gives you the
information, insight, and proven methods
to take your company where it has never
been before. PRAISE FOR THE RESOURCE
MANAGEMENT AND CAPACITY PLANNING
HANDBOOK "There are lots of leadership
books, scores of human resources books,
and plenty of project and portfolio
management books. This is the first book
dedicated to what is essentially the
drivetrain of organizations--the effective
use of its people toward its most important
activities. This is Manas's best and most
ambitious book yet." -- Judith E. Glaser,
CEO, Benchmark Communications, Inc.;
Chairman of The Creating WE Institute;
and author of the bestselling
Conversational Intelligence "Jerry's book
and the Capacity Quadrant model he
outlines give you a realistic view of your
workforce and an approach to maximizing
the 'people power' in your organization
that's easy to understand and apply. It
could very well help transform your
company and make you a hero in the
process!" -- Dave Garrett, President and
CEO, ProjectManagement.com "Unlike
lifeless products, people skills and
capacity are difficult to measure and vary
widely between 'good' days and 'bad'
days. Manas steps nimbly through this
minefield with solid evidence and practical
advice--all laced together in an easy-to-
read style." -- R. Max Wideman FCSCE,
FEIC, FICE, FPMI "It didn't take me too long
into reading when I realized how much we
really needed this book. I wish we had it
when we started implementing Resource
Capacity Planning and Investment
Planning. I will make sure all of my staff
members have copies." -- Gary Merrifield,
PMP, Manager, IT Project Delivery and
Quality Assurance, Blue Cross Blue Shield
of Louisiana "A great guide to the most
important topic in management: how to
maximize your limited people resources." -
- Hans Heuschkel, Senior Business
Intelligence Analyst/Project Manager,
Swiss insurance company
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Why Only 20% of Teams and Individuals
Achieve Their True Potential and how You
Can Achieve Yours Happy About
Now in a thoroughly revised 7th edition,
Public Personnel Management focuses on
the critical issues and common processes
in the management of public sector
personnel. In keeping with prior editions,
the text centers on the core processes
within public human resource
management: strategic workforce
planning, effective recruitment and
retention, workforce development, and
employee relations. Designed to further
address the ways in which expectations
for human resource managers have
changed and developed in recent years,
the 7th edition includes several new
features and improvements: Substantially

restructured, updated, and additional case
studies and student exercises. Coverage
of how the field of Public HRM has been
influenced by the two most recent national
recessions, economic downturns at the
state and local level, privatization and
contracting trends at all levels of
government, the growing presence of
millennial employees in the workplace,
issues surrounding social media use within
the workplace, the evolving goals of social
equity and diversity, and the shifting role
and influence of labor unions. Discussions
of how the growth in information
technology capabilities has influenced the
major processes within HRM, from
workforce analysis through big data
analytics to the explosion in automated
recruitment, assessment, and instructional
technologies. For the first time, the text

includes an online Instructor's Manual,
PowerPoint slides, discussion questions,
and suggestions for further reading to
make it even easier to assign and use this
classic text in the classroom. Providing the
most up-to-date and thorough overview of
the history and practice of public human
resource management for both
undergraduate and graduate students,
Public Personnel Management, 7e remains
the beloved text it ever was, ideal for
introductory courses in Public Personnel
Management, Public Human Resource
Management, and Nonprofit Personnel
Management.
A New Way to Align Sales &
Marketing, Monetize Data, and Ignite
Growth Wiley
Annotation.
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